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CrossMark

The present article seeks to address the issue of performance
management of the policy studies system. Using qualitative research
methods, the performance model is designed based on themes and codes
extracted from interviews with experts associated with the policy studies
system. This article is a mixed-methods research study and is applied in
nature from the perspective of its objective. The statistical population of
the quantitative part of this research comprises 123 executive experts,
and the structural-interpretive modeling method is used to design the
model. The article's findings reveal that the themes of the performance
management model include policies and guidelines, social
responsibility, trust-building and transparency, management, training,
human resources, and internal coherence. According to the structural-
interpretive modeling calculations, "training” is identified as an
independent exogenous variable that is unaffected by any other variable
in the model. Policies and guidelines are endogenous variables, while
"human resources™ are dependent variables. Additionally, the variable
of management serves as a mediating role.
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Introduction

Effective performance management is essential for sustainable organizational development. Public
and private institutions continuously seek advanced management models to optimize outcomes and
achieve strategic goals. The Research Center of the Islamic Consultative Assembly is a critical
policymaking research institution in Iran, aiming to support legislative processes. According to previous
studies, public policy research is foundational for policymaking. Mahdavian Sadr et al. (2020) highlight
the significance of leveraging research for informed decision-making (Mahdavian Sadr et al., 2018). Other
studies, like Lotfi et al. (2020), reveal gaps in Iran’s legal framework supporting non-governmental
organizations compared to other countries (Lotfi et al., 2020). Rostamloo et al. (2018) categorize barriers
to council policymaking into content, process, context, and individual factors. Additionally, Pourazat et
al. (2011) explore globalization’s effects on Iran’s trade policy, emphasizing trust and participatory
behavior as critical influences on policymakers (Rostamloo et al., 2018). Miri et al. (2018) propose an
integrated governance model based on strategic sample analysis (Miri et al., 2018).

This article addresses the gap in performance management models specific to Iran’s policy
research system, particularly focusing on the Research Center of the Islamic Consultative Assembly. The
study aims to design a comprehensive performance management model using structural-interpretive
modeling and expert input. This research explores whether the identified themes effectively enhance the
center's organizational performance and align with strategic objectives.

Methods and Materials

The research adopts a mixed-methods approach, integrating qualitative and quantitative analysis.
The study’s qualitative component involves thematic analysis of expert interviews. Twelve policy research
experts participated in in-depth, semi-structured interviews until theoretical saturation was reached.
Experts were selected based on criteria, including documented studies in the field, relevant research
experience, or academic contributions to the topic. Interview data were coded using MAXQDA software,
facilitating the identification of primary and secondary themes.

The quantitative aspect comprises data analysis from 123 executive experts at the Research Center.
The structural-interpretive modeling (ISM) method is used to determine relationships among performance
management variables. This method establishes a hierarchy of influence among identified themes,
categorizing variables as exogenous, endogenous, or mediating. The model’s validity is assessed using
confirmatory factor analysis (CFA) with specific metrics, such as chi-square values, root mean square
error of approximation (RMSEA), and goodness-of-fit indices.

Findings and Results

The study identifies key themes in the performance management model, including policies and
guidelines, social responsibility, trust-building and transparency, management, training, human resources,
and internal coherence. Statistical analysis reveals several critical insights. Training emerges as an
exogenous variable, unaffected by other components, signifying its foundational role in the model.
Policies and guidelines are classified as endogenous, while human resources are dependent variables
influenced by other elements. Management serves a mediating role, linking multiple themes.
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Demographic analysis of the 123 participants shows a balanced gender distribution, with 52.2%
women and 47.8% men. Experience levels vary, with 38.2% of participants having less than 10 years,
28.7% with 10 to 20 years, and 33.1% having over 20 years of experience. This diversity ensures a
comprehensive understanding of performance management challenges. The ISM method further
categorizes themes into hierarchical levels: trust-building and transparency as a level-one dependent
variable, human resources at level two, management at level three, social responsibility at level four, and
internal coherence at level five. Training is identified as a standalone exogenous variable.

Confirmatory factor analysis confirms the model's robustness, with key indicators falling within
acceptable ranges. The chi-square test yields a significant value of p = 0.035, indicating model fit. The
goodness-of-fit index (GFI) stands at 0.872, and RMSEA at 0.034, both within acceptable limits. These
results affirm the model's structural validity.

Conclusion

The findings highlight the complex interplay between different themes in performance
management. Training, as an independent factor, underscores the importance of continuous skill
development for effective policy research. Policies and guidelines are shown to be central yet dependent
on other themes, reflecting the necessity of strategic alignment. Human resources emerge as a critical
dependent component, influenced by both management and policy directives. The mediating role of
management emphasizes the need for effective leadership in driving organizational performance.

The study contributes a comprehensive performance management model tailored to the unique
context of Iran’s policy research system. The model's applicability extends beyond the Research Center,
offering insights for other governmental and non-governmental organizations aiming to enhance policy
effectiveness. Future research could explore the model's adaptability in different cultural or organizational
settings, providing a broader understanding of performance management in policy research contexts.
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